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Dear Vizziq Customer,

 
Thank you for your purchase of the Vizziq™ Neuromuscular Trainer. Your purchase 
entitles you to access to one of our Success Coaches at no additional charge to 
help you set up and use your new Vizziq™.

Please call (763) 333 - 9646 or email support@vizziq.com to schedule your  
one-on-one session with one of our trained Success Coach. Thank you for 
becoming part of the Vizziq™ family and we look forward to helping you meet 
your goals. 

Thank you, 

Katherine Haik, President & Founder 
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The Vizziq™ Neuromuscular Trainer is designed with a spring-loaded pivoting frame which 
encourages more natural hip and shoulder movement, longer, faster strides, and enhanced gait 
symmetry. The Vizziq has upright handlebars within the frame of the device which promotes proper 
erect posture which can mitigate age-related declines in ambulation and gait.

Intended Use 

• Designed to improve your walking, posture & gait mechanics.

• Use for general fitness, pre & /or post rehabilitation.

• Evidence suggests enhances gait speed, symmetry & hip/trunk rotation.1

Important Safety Information

To ensure your safety in using the Vizziq™ Neuromuscular Trainer, the following safety information 
and all instructions must be followed. 

• All instructions in this guide must be read and understood before using the Vizziq™ for your 
safety.  

• The Vizziq™ is recommended for use with supervision and/or instruction from a clinical or 
other trained personnel. 

• The Vizziq™ has a weight limit of 350lb (158.8kg).

• ALL WHEELS must be in contact with the floor at ALL TIMES to ensure proper balance. 

• Test the brakes before use and lock the wheels by pulling the hand loop out/down. 

• Vizziq™ was NOT designed to walk backwards, climb stairs, or to go over curbs or large 
obstacles.

Introduction

DO NOT use the Vizziq™ if there is apparent damage or if any parts are missing.
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Call your Success Coach at (763) 333-9646 or email at support@vizziq.com to set up a time to 
meet with a trained Success Coach. 

• Begin with wheels locked keeping your Vizziq™ in non-pivoting/locked position.

• Walk into your Vizziq™ and grasp the handlebars.

• Grasp with elbows bent at 90 degrees to grasp up-right handlebars (#17 on diagram, 
page 7), see figure 1. 

• Grasp with elbows slightly bent and arms at your sides to grasp lower handgrips (#18), 
see figure 2.

• The lower handgrips will provide some lower body/joint unloading/less weight bearing, if 
recommended by your healthcare provider.

• If unloading is desired, push down and grip lower handgrips (#18) while slightly bending your 
arms. 

• Stand comfortably and position height of handgrips so you are relaxed through your neck, upper 
trunk, and shoulders.

• Position wrists at most comfortable level.

Getting Started

FIGURE 9

FIGURE 10

1. Stand your Vizziq™ with four wheels in contact 
with  ground. Swing side frames out so tie rod 
with springs is positioned parallel, inside of front 
crossbar, see figure 8. 

2. Insert pin (#6 on diagram) through locking feature 
located near center of front crossbar (#2). Squeeze 
middle bars together for ease of insertion, see 
figure 9.

3. Locate quick connector, found on each end of tie 
rod (#4 on diagram), slide outer sleeve back until 
socket is fully open (ensure sleeve opening is facing 
downward by centering black lines), place open 
socket on ball stud (#11), located on each of side 
frames until ball is in socket, see figure 10.

How to Assemble

FIGURE 8



FIGURE 12FIGURE 11

4. Release outer sleeve and connector should 
lock onto ball stud (#11 on diagram), if 
sleeve does not lock, rotate sleeve, or move 
side frame back and forth until it locks, see 
figure 11.

5. Insert right (#9 on diagram) and left 
handlebars (#8) into rear vertical tubes 
of frame (#21) by unscrewing handlebar 
adjustment knobs (#14). Position brake 
cables along frame and anchor with cable 
ties (#16), see figure 12.

How to Assemble, Continued

NOTE: DO NOT CUT OR REMOVE THE 
CABLE TIES.

• Braking provides safety and ease of operation.

• Hold or squeeze brake handle to slow or stop.

• Push handle (#20 on diagram) down/away from handgrips 
to park or lock wheels, see figure 3.

Use of Hand Brakes

FIGURE 3
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FIGURE 1 FIGURE 2

• Stand tall inside frame close to handlebars. 

• Position your shoulders over your hips. 

• Keep your head upright, face forward, and 
relax your shoulders.

Positioning / Alignment



• Keep your  Vizziq™ in the non-pivoting/ locked position to 
increase stability.

• Insert detent pin in center front crossbar (#17 on diagram) 
to lock pivoting mechanism, see figure 4.

• To insert pin, squeeze crossbars together, this will lock the 
Vizziq™ and will operate as a static 4-wheel device.

• Unlock your device and store pin in center hole of top center 
crossbar (#2 on diagram) , see figure 5. 

• Stand inside your Vizziq™ and position your elbows at 90 
degrees for upper handgrips or with elbows relaxed and 
arms at side for lower horizontal hand grips. 

• Grasp handlebars and naturally pivot your trunk (rotating left 
to right) while in place, allowing Vizziq™ to provide support 
while rotating your trunk.

Follow your physician / health professional’s instructions for any movements that you should avoid.

Non-pivoting / Locked Position

Pivoting / Articulating 

SAFETY NOTE

FIGURE 4

FIGURE 5
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• Position your body inside  your Vizziq™; the frame is 
designed to surround and move with you, see figure 6.

• Move naturally with your arms comfortably near your sides 
and allow your body to experience the dynamic stability of 
the Vizziq™.

Begin Walking

FIGURE 6
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• To increase tension, loosen brakes adjusting nut “A” 
by unscrewing the knob of “B” at the base of the hand 
brakes (#19 & 20 on diagram), turning counterclockwise 
approximately four complete turns, see figure 7. 

• Once desired tension is reached, retighten the nut. 

Adjusting Brakes 

FIGURE 7

A

B

• Stand inside your Vizziq™, adjust handlebars according to your height.

• Align holes on handlebars with holes (#15 on diagram) on rear vertical frame tube. Push 
retention knob  through both holes and tighten until secure (#14) . Do not overtighten.

Adjusting Handlebar Height

Begin Walking, Continued

QUICK SAFETY REVIEW TO BEGIN TRAINING 

1. Lock wheels - push hand loop out/away from handlebars. 

2. Non-pivoting/locked method: Insert pin through center cross bars. 

3. Grasp handlebars. 

4. Stand tall inside  Vizziq™ frame. 

5. Keep arms close to body. 

6. Squeeze brake handle to unlock wheels. 

7. Walk naturally staying inside frame. Stand tall. Look straight ahead. 

8. Pivoting Method: Remove pin to engage pivoting feature and repeat steps 3-7.



• Stand inside your Vizziq™ with four wheels in contact with 
ground.

• Unlock device by removing center detent pin (#6 on diagram) 
and place in storage hole on center front crossbar (#2). 
Disconnect side frames by releasing quick connecters (#4). 
Slide outer sleeve back until socket is fully open and lift off ball 
stud (#11), see figure 13.

• Standing inside your Vizziq, swing right side of frame OUT (counterclockwise) followed by left 
side of frame IN (counter clockwise) so tie rod  with springs (#3 on diagram) is positioned 
parallel, along inside of front crossbar (#2). Secure with rubber twist tie looping  through center 
and tighten, see figure 14.

• If needed for storage or transit, shorten, or remove handlebars by disassembling from frame. 

• Remove adjustment knob (#14 on diagram) so handlebars move freely up/down  or if necessary, 
handlebars may be completely removed from rear frame (#21). Store adjustment assembly parts 
in frame if removing handlebars.

Folding your Vizziq™

Storing or Traveling

FIGURE 13

FIGURE 14
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1. Front Frame

2. Front Crossbar

3. Tie Rod with Springs

4. Quick Connector

5. Side Frames

6. Detent Pin

7. Non-Pivoting Locking 
Feature

8. Left Handlebar

9. Right Handlebar

10.  Brake Cable

11.  Ball Stud

12.  Right Leg

13.  Left Leg

14.  Handlebar 
Adjustment Knob

15. Cable Tie

16. Upper Handgrip

17. Lower Handgrip

18. Brake (Squeeze)

19. Wheel Locking Mechanism 
(Pull)

20. Rear Vertical Frame Tube

Component Diagram
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• Check your Vizziq™ periodically to make sure that the brakes are working correctly and that all 
of the nuts and bolts are secure. Do not use the Vizziq™ if the brakes are not working correctly. 

• Adjust your brake cables to ensure proper braking, as shown in the brake adjustment section 
above. 

• Regular inspection of parts including hardware for deformation, corrosion, breakage, wear, 
dents, or compression is highly recommended. 

• Check tightness of nuts and bolts regularly.

• Check frame and tire integrity monthly. 

• Regular cleaning of the Vizziq™ is recommended by wiping all surfaces with a damp cloth and 
allow the surfaces to dry before use.

CARE AND MAINTENANCE

Weights and Dimensions

Dimensions: W25” x D33” 

Dimensions Folded:W11” x L40”

Weight: 23 lbs (10.4kg) 

Handlebar Height: Adjusts from 33”-48” 
(6 adjustment options) 

Wheels: 8” diameter and 2” width  

User Heights: Recommended for 
people 4’10” – 6’5” 

Weight Capacity: 350 lbs (158.8kg)

SPECIFICATIONS

Your Vizziq™ Neuromuscular Trainer is warranted to be free of defects 
in materials and workmanship for one year from date of purchase. This 
device was built to exacting standards and carefully inspected prior to 
shipping to you. The warranty provided signifies our confidence in the 
materials and workmanship of our product. 

In the event that a defect covered by this warranty we will cover the 
parts required for 10 years on frame and 1 year on components. The 
warranty covers all parts, labor, and shipping for repairing or replacing 
the Vizziq™, during the warranty period. 

This warranty does not cover device failure due to misuse or 
negligence, or normal wear and tear including improper storage or lack 
of protection during transportation and/or traveling. 

Please register your warranty by mail, email, or completion of the 
online form. Please see warranty card provided for further details. 

WARRANTY

Bit.ly/Vizziqwarranty 
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CUSTOMER SUPPORT

For customer support on the purchase, use, maintenance, and repair of your Vizziq™, 
please contact support@vizziq.com or call (763) 333-964.

Manufacturer

Manufacturing Date

Device Serial Number

 
Instructions for Use to be 
read before use

 
Product made in the USAReference Number of 

Product

SYMBOL DEFINITIONS

KC Product Development is not responsible for any injuries, product failure, or malfunctioning during use of Vizziq™.

Contact KC Product Development, L.L.C. 3655 Eben Green, Stillwater, MN 55082 or phone 763-333-9646 if you have any questions 
or concerns regarding your Vizziq™

Copyright © 2021 by KC Product Development, L.L.C. MKT-001 Rev2.0 

DISCLAIMER

9


